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The evidence: Communicating about suicide

Negative impacts

 Werther effect: Problematic communication about suicide deaths is associated with
increased rates of suicide and suicide attempts (media reporting, social media)

* Increased risk of suicidal behaviour due to specific factors (celebrity deaths,

method or location included, identification with person who died, sensationalised
reporting).

Positive impacts

* Papageno effect: Sharing stories of people who have got through a suicidal crisis,
or sharing ‘alternatives’ to suicide can help prevent suicide.



The evidence: Communicating about mental health concerns,
and alcohol and other drugs (AOD)

* The effects of stigma are often more distressing than the symptoms of an iliness

 The media (and increasingly social media) is a primary source of information about
mental illness and AOD use

 Mental illness and AOD tend to be portrayed negatively in public communication
such as media and social media

* Poor communication may contribute to negative stereotypes and discrimination
experienced by people with mental health concerns or AOD use, which impacts
help-seeking and treatment.



Mindframe

Collaborates with the Australian
media and other sectors to
encourage responsible,
accurate and sensitive portrayal
of mental illness, suicide and
alcohol and other drugs.

The best-practice principles can
be applied to all public
communication.
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Mindframe principles

To decrease risk of harm and stigma and increase help-seeking behaviour, it can be
helpful to:

—‘@ Consider the language and images you use

K%] Minimise details of method and location

Oﬁ% Consider social and community context

09 Provide information to help increase community knowledge
((2))  Promote stories of lived and living experience

@ Promote help-seeking information.



Mindframe Guidelines

EY

Mindframe for
Alcohol and
Other Drugs

Reporting suicide and
mental Ill-health:

A Mindframe resource
for media professionals

Guidelines for communicating about
alcohol and other drugs.

2% Mindframe #% Mindframe

Guidelines on media
reporting of severe mental
iliness in the context of
violence and crime
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Mental ill-health and

suicide: A Mindframe

resource for stage
and screen
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Our words
matter: Guidelines
for language use

Guidelines on
reporting and portrayal
of eating disorders:
A Mindframe resource
for communicators
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Images matter:
Mindframe guidelines

for image use
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Sharing our stories: How journalists b < . e e %’P\\\\\\‘\@l /IAW
and other media can support people

Workbook: Sharing
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Our stories matter: A guide e e
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experiences of suicide publicly
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The power of storytelling \# Mindframe age |
Sharing your lived and living experience of Throughout your storytelling o 0 o Suicide can affect people
suicide is incredibly powerful. It can create experience it is important 2O | inmany ways.
change, provide hope, empower others, and to remember: [}
contribute to your own healing. It can also ) 5 . There are lots of 2> Mindframe Page | 5
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share your story in a safe way.
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Mindframe training

— Open online training
— Pre-service training in universities

— Bespoke workplace training (including
newsrooms)

— Lived experience speaker training

— Mindframe Plus (regional approach delivered
via Primary Health Networks and trial sites).

Mindframe: Quick reference
guide for court reporting on
mental iliness

This guide has been developed to support media reporting on
mental iliness when mentioned in a court setting.

Journalists have a key role to play in the narrative discrimination as people are likely to make
the public receive when reporting on these generalisations because of the coverage.
stories. Studies reveal that the most problematic
news coverage about mental iliness results from
information collected at court or from a police

It is recommended that media use language that is
safe and non-stigmatising,

incident. For more detail and context, access:

dia reporting of severs
Consistent exposure to this type of media ; s

portrayal can contribute to stigma and
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Mindframe partnerships and policy

— Embedding into organisational policies or
structures

— Embedding into state or national level policies
— Conference sponsorship or support

— International support for countries developing
media guidelines.

APC

Australian Specific Standards on
Press Council Coverage of Suicide

Introduction

These Standards are concerned with the coverage of suicide and related issues in print and
online media. This includes reporting of individual instances of suicide or attempted suicide and
opinion pieces or other material which focus on issues relating to suicide, such as its incidence,
causes and impacts. All publisher members of the Press Council have made a legally-binding
commitment to these Standards and all of the Council's other Standards of Practice.

The Standards on Coverage of Suicide are based on several of the Council's General Principles
and Privacy Principles, namely those requiring publications to take reasonable steps to:

= avoid intruding on a person’s reasonable expectations of privacy, unless doing so is
sufficiently in the public interest (General Principle 5);

+  avoid causing or contributing materially to substantial offence. distress or prejudice, or a
substantial risk to health or safety, unless doing so is sufficiently in the public interest
{General Principle B);

« seek personal information only in the public interest, not unduly intrude on the privacy of
individuals and show respect for the dignity and sensitivity of people encountered in the
course of gathering news (Privacy Principle 1);

+ allow a victim or bereaved person to decline or discontinue an interview or photographic
session at any time, and not exploit members of the public caught up in newsworthy
events (Privacy Principle 7).

Specific Standards on Coverage of Suicide

Genaral reporting and discussion [*means ses Explanatory Nofes below]

1. General reporting and comment on issues relating to suicide* can be of substantial
public benefit. For example, it may help to improve public understanding of causes
and waming signs, have a deterrent effect on people contemplating suicide, bring
comfort to affected relatives or friends, or promote further public or private action to
prevent suicide.

2. Subject to careful compliance with the following Standards, the Council does not wish
to discourage material of this nature. Exira caution is required when the material is
likely to be read or seen by people who may be especially vulnerable (e g., because
of their age or mental health) and relates to suicides by their peers or by celebrities.

Reporting individual instances
3. In deciding whether to report an individual instance of suicide, consideration should
be given to whether at least one of the following criteria is satisfied:
(a) clear and informed consent* has been provided by appropnate relatives or close
friends*; or
(b) reporting the death as suicide is clearly in the public interest®.
4. In deciding whether also to report the identity of the person who has died by suicide,
account should be taken of whether at least one of the following criteria is satisfied:
(a) dear and informed consent has been provided by appropriate relatives or close
friends; or
(b) identification is clearly in the public interest.




Mindframe real time support

— National level advice on emerging incidents or

events

Mindframe and Dart Centre Asia Pacific:
How news personnel can prioritise

— Support for individuals or organisations receiving self-care when covering traumatic news

This guide has been co-developed by Mindframe

m ed I a I nq U I r I eS and the Dart Centre Asia Pacific (DCAP) to Some signs you may be impacted

— Support for journalists preparing stories

support media workers' wellbeing when reporting by reporting on a traumatic event:
on suicide, mental health concerns and other
challenging stories. + Sweating, rapid heartbeat, dizziness

. L[] L[] L[] . : " d f b
— Support for organisations and agencies releasing Loowipibesclbgik A
or perceived, to the life or physical safety of a
person, their loved ones or those around them.

i n fo rm ati O n to t h e m e d ia O r t h e p u b I i C Journalists, like their audiences, are not immune Belng easily 52“’”'"‘3(1 m”:"e' el

to indirect or vicarious trauma after hearing or
viewing distressing stories, and are reminded to
seek help early.

— Support for stage & screen creators. month, cimeians i generaty ossess for e | UURUR PR

presence of post-traumatic stress disorder. share your feelings and emotions

SSNEss, recurring reminders of

the event

Access Mindframe’s dedicated suite of resources
for media, including self-help information and
guidelines for safe reporting on suicide, mental
health concerns, and alcohol and other drug
concerns here.
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Thank you

Learn more, contact and follow Mindframe:

4 mindframe@health.nsw.gov.au
@ mindframe.org.au
3 @MindframeMedia.bsky.social
X @MindframeMedia
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