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Negative impacts

• Werther effect: Problematic communication about suicide deaths is associated with 

increased rates of suicide and suicide attempts (media reporting, social media)

• Increased risk of suicidal behaviour due to specific factors (celebrity deaths, 

method or location included, identification with person who died, sensationalised 

reporting).

Positive impacts

• Papageno effect: Sharing stories of people who have got through a suicidal crisis, 

or sharing ‘alternatives’ to suicide can help prevent suicide. 

The evidence: Communicating about suicide



• The effects of stigma are often more distressing than the symptoms of an illness

• The media (and increasingly social media) is a primary source of information about 

mental illness and AOD use

• Mental illness and AOD tend to be portrayed negatively in public communication 

such as media and social media

• Poor communication may contribute to negative stereotypes and discrimination 

experienced by people with mental health concerns or AOD use, which impacts 

help-seeking and treatment. 

The evidence: Communicating about mental health concerns, 
and alcohol and other drugs (AOD)



Mindframe

Collaborates with the Australian 

media and other sectors to 

encourage responsible, 

accurate and sensitive portrayal 

of mental illness, suicide and 

alcohol and other drugs.

The best-practice principles can 

be applied to all public 

communication.



Mindframe principles

To decrease risk of harm and stigma and increase help-seeking behaviour, it can be 

helpful to:

Consider the language and images you use

Minimise details of method and location

Consider social and community context 

Provide information to help increase community knowledge 

Promote stories of lived and living experience

Promote help-seeking information.



Mindframe Guidelines





─ Open online training 

─ Pre-service training in universities

─ Bespoke workplace training (including 

newsrooms)

─ Lived experience speaker training

─ Mindframe Plus (regional approach delivered 

via Primary Health Networks and trial sites).

Mindframe training



─ Embedding into organisational policies or 

structures 

─ Embedding into state or national level policies 

─ Conference sponsorship or support

─ International support for countries developing 

media guidelines.

Mindframe partnerships and policy



─ National level advice on emerging incidents or 

events

─ Support for journalists preparing stories

─ Support for individuals or organisations receiving 

media inquiries 

─ Support for organisations and agencies releasing 

information to the media or the public 

─ Support for stage & screen creators.

Mindframe real time support



Thank you

mindframe@health.nsw.gov.au

mindframe.org.au

@MindframeMedia.bsky.social

@MindframeMedia

Learn more, contact and follow Mindframe:
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